
Payroll SMS Alert Services Application Form 
 

 
Account Number: ________________   Mobile Phone Number: _______________________ 

Name: _____________________________________________ 

Send Amount Received in Alert:             Yes                      No        

Payroll Company: 
 

 __________________________________        ____________________________________ 
 

 __________________________________        ____________________________________ 

 
I affirm and undertake that I have read and understood the Terms and Conditions for usage 
of the “Payroll SMS Alert Services” and that I agree to abide by all the terms and conditions 
for SMS Alert as may be prescribed from time to time.  
 
Date: _______________________________ 

Verified by: __________________________    Member Signature:________________________ 

 
 Terms and Conditions 
1 Payroll SMS Alerts are short messages sent to the Member triggered by a Payroll Deposit. HRCU shall not be 

responsible or liable for the delayed, incomplete, inaccurate and/or non-delivery or receipt of the Alerts. 
 

2 HRCU shall have the right to withdraw any Alert and/or add any Alert at any time without giving prior 
information to the members and/or without assigning any reason thereof. 
 

3 HRCU may send SMS Alerts to the member on the mobile phone number duly registered with HRCU. Change 
of mobile phone number can only be done by HRCU on receipt of authenticated request from the member. 
Member must promptly notify in writing to HRCU in case of change in his/her mobile phone number. HRCU 
will not be responsible for any SMS Alert sent by HRCU at such mobile phone number, but not received by the 
member due to any reason whatsoever. 
 

4 HRCU will take all reasonable steps to ensure the accuracy of the information being sent as SMS alert to the 
member. The member shall hold HRCU harmless against any loss, damages, etc., that may be 
incurred/suffered by the member if the information contained in the above said alert turns out to be 
inaccurate/incorrect/incomplete. 
 

5 The SMS alerts for each Account shall be issued on a frequency as determined by HRCU from time to time. 
HRCU reserves the right to rectify discrepancies, if any, at any point of time. For the time being, the SMS Alert 
services are being provided by the credit union free of cost/charges/consideration. 


